
Delight your people and protect your data with  
a new approach to device management
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YOUR PATH TO A MODERN WORKPLACE
Workplace mobility doesn’t have to mean 
sacrifices on productivity or security.
Modern ways of working require new approaches to 
equipping employees. When people work from multiple 
locations, they need technology that allows them to be 
productive and collaborate from anywhere, and even on  
the move. Updates and security processes should never  
slow them down.

Enabling these new working methods is just one way that  
IT departments are being asked to do more to support core 
organisational strategy. As they digitise the enterprise,  
IT leaders have to think more about how best to use  
limited internal resources. This creates an opportunity  
to rethink time-consuming tasks like device management  
– particularly now it’s possible to adopt a less hands-on 
approach, while being more proactive on security.

Microsoft Managed Desktop

Microsoft Managed Desktop is an end-to-end cloud-based 
device management solution. It’s been built specifically 
to serve organisations that want to give their employees 
a great experience, and to free IT departments so they 
can focus on more strategic projects.

Managed by Microsoft, supported by Computacenter

With Microsoft Managed Desktop, devices are automatically 
updated and kept secure without interrupting work.  
The IT department saves time, and employees can continue 
to work productively on a range of qualified devices.  
These devices include the Microsoft Surface range  
and other models that have been chosen for their  
high-performance, reliability and security attributes.

Computacenter adds value from start to finish. We guide 
organisations through user persona mapping and device 
selection, undertake readiness assessments, advise  
on rollout, take on deployment and device delivery  
to home or office, redeploy used devices, and even  
retire devices sustainably at end of life. IT departments  
have confidence that Microsoft will keep everything  
patched and secure. IT personnel don’t have to become 
involved in laborious imaging and update processes,  
and thereby enjoy more time to focus on the business.

END-TO-END SUPPORT

According to The Total Economic 
Impact™ of Microsoft Managed 
Desktop, a Forrester study 
commissioned by Microsoft in  
March 2020, Microsoft  
Managed Desktop: 

•  Simplifies endpoint management

•  Reduces software spend

•  Improves endpoint security



SIMPLE. SECURE.  
AND STARTS IN SECONDS

Microsoft Managed Desktop 
supported devices:1

2

Of screen-on battery life,  
more than twice the 3.2 hours  
of the average enterprise PC

PROVIDE 7.6 HOURS 

1

Compared with 87 
seconds for the average 

enterprise PC

BOOT IN 23 SECONDS

3

 Each year, fewer than a quarter 
of the 6.6 crashes average 

enterprise PC users experience

75% FEWER CRASHES

The mobile modern workforce  
is more demanding when it 
comes to workplace tools. 

New ways of working have given 
employees more freedom over locations, 
devices and their timetables. It’s also 
raised expectations. Today, every 
employee expects a consumer-like 
experience from their workplace device, 
similar to the seamless interactions they 
enjoy with apps and devices in their 
personal lives. Organisations have to adapt 
to serve remote, mobile and hybrid work 
and meet higher employee expectations. 
With Microsoft Managed Desktop, they can 
deliver on frictionless working and 
productivity, while staying secure and 
simplifying the technology stack.

A great experience, every time

A fantastic workplace experience  
starts at switch-on. Because Microsoft  
Managed Desktop updates applications 
automatically, and negates the need for 
third-party security solutions, modern, 
lightweight, touchscreen devices can  
boot in seconds. Microsoft Managed 
Desktop also streamlines processes  
and applications, meaning devices  
suffer fewer crashes and run for longer, 
due to enhanced battery life. 

Login is fast, easy and secure, with 
Windows Hello biometric login using facial 
or fingerprint recognition. Software and 
hardware is built with productivity in  
mind, and should a device be lost or stolen, 
workers can switch to a replacement 
device and continue from exactly where 
they left off. New joiners receive a great 
out-of-the-box device experience, and  
can be productive in minutes.

1   Microsoft + Qualtrics PC Experience Program, October 2019 

2   The Total Economic Impact™ of Microsoft Managed Desktop  
A Forrester study commissioned by Microsoft, March 2020

We’re creating greater 
engagement. The [employees]  
who have moved to their Microsoft 
Managed Desktop devices say  
they love their [new] devices.  
They feel more valued.
Digital Workplace Director,  
Financial Services2

Microsoft Managed Desktop 
users feel 121% more valued 
by their company as a result 
of their PC experience.1



STAY SAFE WITHOUT  
SLOWING THEM DOWN
Microsoft’s proactive, proportional 
security gives organisations  
the reassurance they need for  
remote working.

Recent demands for remote work have caused  
IT many headaches. IT leaders have had to equip 
employees to work from anywhere, sometimes in  
a matter of hours, and often with new devices  
and new workplace apps. The pace of change  
has sometimes meant security has suffered.

A more intelligent way to manage security

Workplace change hasn’t negated the need to  
stay secure. And as always, organisations face 
wave after wave of ever-more sophisticated 
cyber-attacks. The only way to stay protected  
is to stay ahead of the curve, through advanced 
insights into the changing nature of security 
threats. Microsoft Managed Desktop uses 
intelligence gathered from the entire breadth  
of Microsoft’s hardware and global services. 

Each day the Microsoft Security Operations Center 
(SOC) monitors more than 700 million Windows 10 
devices, identifying malicious websites, 
suspicious downloads and dubious email 
attachments. Statistical analysis of threats  
allows Microsoft to continuously evolve and deploy 
added safeguards via the Microsoft Managed 
Desktop platform. A proven protect, detect and 
respond approach also comes as standard.

Microsoft draws 
insights from more 
than 8 trillion security 
signals per day.
 
Microsoft Digital Defense Report,  
September 2020



PROTECTION THAT 
DOESN’T IMPACT 
PRODUCTIVITY
Security can be strengthened  
without holding back employees. 

With data in the cloud, people can switch between 
devices and stay productive in the event of a 
damaged device. Lost devices can be remotely 
locked down and wiped, while biometric 
authentication adds another layer of security. 

With Microsoft Managed Desktop, third party 
security add-ons also become redundant, 
removing cost, reducing complexity and 
improving battery life and user experience. Microsoft spends 

over $1billion each 
year on security 
engineering.3 2   The Total Economic Impact™ of Microsoft Managed Desktop A 

Forrester study commissioned by Microsoft, March 2020

3    https://www.microsoft.com/security/blog/2017/08/02/5-
reasons-why-microsoft-should-be-your-cybersecurity-ally

We felt that Microsoft had  
the best security out there.  
The cloud-based security,  
from our perspective, is more 
fully tested – and it has a 
greater breadth in capabilities 
than anything else out there.
 Vice President of IT,  
Healthcare Provider2 



PEACE OF MIND AND FREEDOM TO INNOVATE
Microsoft Managed Desktop gives IT 
departments the time they need to 
work on higher-value projects.
No IT leader wants to see their team stuck in  
endless rounds of device management tasks, 
laborious imaging, user-support and manual 
updates. With Microsoft Managed Desktop, much  
of the day-to-day work is done. For example,  
regular feature and quality updates are  
automated, requiring minimal involvement  
from IT teams. This frees up resources for  
more strategic projects that will impact  
the organisation.

Simplified, streamlined and no surprises

With Computacenter, organisations can take 
Microsoft Managed Desktop and receive hardware, 
software and support from a single source. 

A choice of financial models makes costs 
predictable, while Microsoft’s proactive  
monitoring of device health means problems  
can be identified and tackled before they occur. 

Computacenter can also advise on Windows 
Autopilot, which is used to set up and preconfigure 
new devices, or reset, repurpose and recover 
hardware. This ‘zero-touch’ deployment limits  
the time IT departments need to spend on device 
management. And Computacenter can manage  
the entire device lifecycle, including replacing 
devices, so employees can continue working  
without disruption in the event of a broken or  
lost PC or tablet. 

I don’t have to worry 
about making tweaks or 
changing configurations, 
Microsoft does that.
Cloud Solutions Architect,  
Utility Company2 

2   The Total Economic Impact™ of Microsoft Managed Desktop  
A Forrester study commissioned by Microsoft, March 2020



Computacenter can help you 
build a workplace ecosystem 
that makes the most of your 
technology spend. 

An investment in Microsoft Managed 
Desktop is an investment in the future. 
Not only does it provide all the 
aforementioned benefits, it also 
integrates seamlessly with powerful 
workplace tools such as Microsoft Teams, 
and versatile, highly-performant devices 
including Microsoft Surface. 

As the workplace continues to evolve, 
Microsoft Managed Desktop ensures your 
teams are always up-to-date through 
regular automated updates and a 
three-year refresh and support cycle.

The perfect fit for your  
unique organisation

Computacenter experts know every 
organisation has unique workplace 
requirements. We can advise on best 
practice on technology rollout and 
adoption, provide service support 
assessments, help you better 
understand your user base, manage 
procurement and deployment, and  
offer a variety of financing and supply 
options  via either CapEx or OpEx.

Fast and frictionless  
device management

With Computacenter, organisations can 
offer an online catalogue and guided 
journey to qualified devices, meaning 
employees feel valued and empowered 
to choose their workplace tools. Our 
experts manage delivery to home, smart 
locker or office, and prepare devices so 
they’re ready to go out-of-the-box. 

Computacenter can also collect,  
repair or replace, provide extended  
user support, and even remarket or 
retire and recycle older devices, 
including Surface and other qualified 
devices that are supported by  
Microsoft Managed Desktop.

INVEST IN A HIGH PERFORMANCE WORKPLACE

MICROSOFT MANAGED 
DESKTOP WITH 
MICROSOFT SURFACE

•    Software and hardware 
managed together

•    Seamless and elegant 
user experience

•    Designed with 
productivity in mind

•    Fast and superior 
Windows Hello experience

•    Reliable and secure, and 
integrates with the entire 
Microsoft collaboration 
suite of products

Computacenter is the UK’s only 
certified Microsoft Surface 
Authorised Service Provider, and 
able to repair Surface devices.
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GETTING STARTED WITH 
MICROSOFT MANAGED DESKTOP
Microsoft Managed Desktop is ideal for organisations that want to 
improve security and experience for large, mobile workforces.

SIMPLIFY THE  
SECURITY STACK

ENSURE WINDOWS 10  
AND MICROSOFT 365 APPS  
ARE ALWAYS UP-TO-DATE

Choose Microsoft Managed Desktop to:

REALISE THE FULL VALUE OF 
AN EXISTING OR PLANNED 
MICROSOFT 365 LICENSE 

REFRESH WORKPLACE 
DEVICES AND DELIVER A 

GREAT USER EXPERIENCE

SAVE IT DEPARTMENT TIME 
SO IT CAN FOCUS ON HIGH 

VALUE PROJECTS

I am really excited about the impact of this new 
technology. A core principle of Microsoft Managed 
Desktop is the idea that an evolved approach can give 
colleagues fantastic experiences on workplace devices 
that stay current and secure with Microsoft 365.  
We are confident that prioritising a modern  
and enjoyable workspace will significantly  
improve our colleague experience.
John Chambers, Group Chief Information Officer at Lloyds Banking Group4

COMPUTACENTER CAN MANAGE THE FULL  
DEVICE LIFECYCLE, INCLUDING END-OF-LIFE:

•    4 million devices processed annually

•    2.95 million devices resold on behalf of customers annually

•    49,000 tonnes of IT waste kept out of landfill in 2019

SPEAK TO COMPUTACENTER  
TODAY TO BEGIN YOUR JOURNEY 

TO MODERN MANAGEMENT

4   https://news.microsoft.com/en-gb/2020/01/16/lloyds-banking-group-and-
microsoft-form-partnership-to-accelerate-banks-digital-transformation-strategy



 
 

About Computacenter

Computacenter is a leading independent technology partner, trusted by large corporate and public  
sector organisations. We help our customers to source, transform and manage their IT infrastructure 
to deliver digital transformation, enabling users and their business. Computacenter is a public  
company quoted on the London FTSE 250 (CCC.L) and employs over 16,000 people worldwide.

www.computacenter.com

GET IN TOUCH
For more information about Computacenter’s 
modern management approach and Microsoft 
Managed Desktop, please contact your 
Computacenter Account Manager, call 01707 631000 
or email enquiries@computacenter.com

http://www.computacenter.com
mailto:enquiries%40computacnter.com?subject=

