
LET’S GO

GET AHEAD WITH 
WINDOWS 11
PLAN YOUR JOURNEY, PREPARE  
YOUR IT ESTATE, DEPLOY SMOOTHLY  
AND ADOPT RAPIDLY



Welcome to Windows 11 22H2 – the performance-enhancing, 
confidence-building update 

September 2022 saw Microsoft release the first annual feature update of 
Windows 11, around a year after the original launch of the operating system  
(OS). The update, called Windows 11 22H2, brings new capabilities that improve  
its accessibility and enhance security to help users collaborate more easily  
and boost their productivity. 

Just as important is that Windows 11 22H2 marks a significant milestone for 
many organisations. That’s because the first major feature release gives them 
added confidence that the new OS is now proven in the field. Any early issues have 
now been ironed out, so the potential risk of migration is minimised. 

THE OPTIMUM WINDOW  
OF OPPORTUNITY  
FOR MIGRATION  
JUST OPENED

With Windows 10 support ending in October 2025,  
a hard deadline for your upgrade is looming. The only 
question is when to begin your planning and upgrade?



Strengthen your strategic planning

Ensuring the nitty-gritty of OS migration gets  
done efficiently and in good time is not the only 
consideration in your planning. Upgrading to 
Windows 11 is also a window of opportunity to think 
about the strategic drivers for your organisation, 
and how that relates to your technology stack. It’s 
important to be clear about what your organisation 
wants to achieve before starting the migration.

The innovative capabilities of Windows 11 create 
new ways to enhance operational processes and 
ways of working. It’s a great opportunity to rethink 
security postures, update your cloud strategy and 
strengthen your modern working practices. MICROSOFT WINDOWS 11 IS 

BUILT FOR MODERN WORKING

Modern working environments take 
advantage of consumer-oriented 
technologies to create more 
effective ways of working and raise 
employee engagement. One of the 
most important elements of such 
environments is the OS. That’s why 
Microsoft has built Windows 11 to 
support modern working by enabling 
easier collaboration, chip-to-cloud 
security and many other capabilities.

You don’t have to begin now, right?

While your existing estate is running well, it can 
be tempting to delay updating to Windows 11. 
Windows 10 support will be available until 
October 2025 and there may be many other 
business priorities to attend to in today’s 
turbulent markets. 

However, upgrading a complex IT environment  
to a new OS is not an overnight task. It takes 
careful planning and logical implementation  
to deliver the benefits to your organisation  
and employees while minimising any potential 
disruption. You need time to ensure older 
hardware meets the requirements of the new 
OS, that important business applications are 
ready and that users are fully trained to get the 
most from the upgrade.

While the end of life of Windows 10 in 2025 
sounds a long way off, there is much to do.  
It is wise to take the opportunity to begin  
your migration as soon as possible and gain 
peace of mind.



COMPELLING 
REASONS TO START  
YOUR WINDOWS 11 
UPGRADE NOW

 Windows 11 is now proven in the field and updated 
The Windows 11 22H2 update was released in September 2022. It is common 
practice for many organisations to wait for a new OS to get a major update 
before adopting it. They see this as a bedding down period during which initial 
issues are resolved. With Windows 11 22H2 now available, IT departments 
can be more confident about minimising risk in their roll out.

Renewal cycles mean many devices are already Windows 11 compatible 
Windows 11 has stricter hardware requirements to support new features 
such as chip-to-cloud security, meaning that older devices may not be 
compatible. However, the typical cycle of device renewal every three  
to four years means that many organisations already have a number  
of new devices that can run Windows 11. This gives organisations a head 
start in the migration of the wider IT estate.

Modern working needs uninterrupted support  
Transitioning to Windows 11 sooner rather than later helps organisations  
to reap greater productivity and cost-saving benefits by supporting 
employees as they adopt flexible working patterns. In particular, applications 
that are critical to a modern working organisation will need to be prepared 
through a process of rationalisation, readiness testing and remediation, 
which together typically account for the major part of the upgrade timetable.

Avoid being squeezed against the Windows 10 support deadline 
While initial assessments of the IT estate’s readiness for Windows 11 can  
be done in a few weeks, the consequent updating of devices, systems  
and software could take longer to complete than you expect. It makes 
sense to begin early to avoid a last-minute panic as the Windows 10  
cut-off looms, reducing the risk of interruptions and unnecessary costs.



TOP CHALLENGES TO OVERCOME 
WHEN UPGRADING TO WINDOWS 11

Older devices may not work with Windows 11

Not all devices that run Windows 10 will run 
Windows 11. More modern hardware is needed  
to run Windows 11 in a supported way: devices 
must have TPM version 2.0 chips and they must 
have modern CPUs with two or more cores on  
a compatible 64-bit processor or System on  
a Chip (SoC). According to a Lansweeper audit  
of 30 million devices across 60,000 organisations, 
more than half of devices will have to be refreshed.1

Applications may not be  
compatible with Windows 11

In addition to potential hardware issues, it is possible 
that applications, including critical ones, may not  
be compatible with Windows 11. Our experience 
shows that around 5 per cent of business-critical 
applications will need some form of remediation  
to enable them to function fully with Windows 11. 
Very often these are critical apps, important for  
the smooth running of the organisation. 

Ensuring the new capabilities  
of Windows 11 are used fully

Complementing investments in hardware  
and software is the need to review and bring  
into use new Windows 11 features, as well as  
to develop people’s skills to enable them to get  
the most from their new devices and Windows  
11. Education, adoption and engagement need  
to be implemented at all stages of the  
migration programme.

1. Windows 11 Requirements Audit, Lansweeper.

https://www.lansweeper.com/report/windows-11-requirements-audit/


CHIP-TO-CLOUD  
SECURITY IN A NUTSHELL

In Windows 11, hardware and software work together 
to keep users, data and devices protected.

This is the most secure version of Windows  
yet, implementing the principles of zero-trust 
security and built-in chip-to-cloud security.

Hardware-based isolation security begins  
at the chip, with Windows 11 storing sensitive 
data behind additional barriers separated  
from the operating system. 

In addition, multiple application security layers 
safeguard critical data and code integrity to  
protect against breaches and malware, helping  
to keep data private and giving IT administrators  
the controls they need. 

Microsoft also offers comprehensive cloud  
services for identity storage and access 
management in addition to the tools needed  
to verify that Windows 11 devices connecting  
to your network are trustworthy.

Windows 11’s new requirements for advanced 
hardware and software protection from chip  
to cloud support your adoption of modern 
working without compromising security.

Read more about Windows 11 chip-to-cloud security in the Windows 11 Security Book here

https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RWMyFE


Application Rationalisation: Typically taking three to six weeks, our 
rationalisation service can audit your applications and rationalise them to 
prepare for migration, helping to minimise vulnerabilities and reduce costs. 
Once the application portfolio is audited, we build a master application list 
that we then analyse to create a list of applications recommended for 
rationalisation. Applications are also mapped to the locations of devices, 
business areas and users to enable detailed prioritisation that will 
accelerate your rationalisation programme.

Readiness Assessment: Following rationalisation, we recommend  
a Windows 11 Readiness Assessment, which typically takes four to six 
weeks. Windows 11 has stricter hardware needs than its predecessor, 
which is likely to result in a proportion of your devices being incompatible 
and needing to be replaced. The readiness service also applies automated 
testing of applications with Windows 11 to establish their compatibility.  
This should be completed as early as possible to allow time for problematic 
applications to be remediated. The service identifies your users with newer 
devices and those using simpler and Microsoft applications who may be 
ready to go to Windows 11 without remediation.

Application Remediation: Having identified applications that are 
incompatible with Windows 11, our remediation service can be used to 
update them as required. The time needed to achieve remediation depends 
on the number of applications involved and their complexity.

Computacenter offers a range  
of services honed over years of 
experience delivering successful 
upgrades to large organisations.

Before the actual upgrade to Windows 11 can 
begin, we recommend a set of activities that 
we call the three Rs – Rationalisation, 
Readiness and Remediation.

THE THREE Rs 
OF A SMOOTH, 
WORRY-FREE 
MIGRATION TO 
WINDOWS 11

1

2

3



COMPUTACENTER 
HELPS NAVIGATE 
A TROUBLE-FREE 
JOURNEY TO 
WINDOWS 11

Our upgrade to Windows 11 service uses 
information from the three Rs activities to achieve 
a smooth transition. A project typically involves:

• Planning and design: Confirms plans 
and dates, makes design decisions  
and produces designs and test plans.

• Implementation: Implements new 
configurations, deployments or builds  
and tooling upgrades.

• Piloting: A pilot project to validate your 
solution and test and tune configurations 
and application compatibility.

• Roll out and adoption: Plans and 
manages the roll out of Windows 11  
to your wider estate and provides  
user training and communications.

• Handover: The solution is handed  
over to your operational teams  
or a managed service to ensure  
effective ongoing management.

Rationalise

Rationalise 
applications to ensure 

you only assess, 
remediate and 
migrate those  

you need.

Readiness
Assessment of 

readiness of devices, 
applications and 

tooling and planning 
remediation.

Implement

Implement new 
configurations, 

deployment or builds 
and tooling upgrades.

Rollout

Plan and manage 
rollout of Windows 11 
to your wider estate 

and provide end user 
training and 

communications.

Plan & Design
Confirm plans and 

dates, make design 
decisions and produce 
designs and test plans.

Pilot
A pilot to validate your 
solution and test and 
tune configurations 

and application 
compatibility.

Handover
A handover of the 
solution to your 

operational teams or  
a managed service,  
to ensure effective 

ongoing management.

Remediate

Overcome barriers to 
upgrading related to 

hardware and 
applications.



COMPUTACENTER  
HELPS YOU MAKE THE 
MOST OF WINDOWS  
OF OPPORTUNITIES
To date, Computacenter has completed 2.5 million Windows 
10 migrations. This extensive workplace experience helps 
us to ensure your effective adoption of new capabilities.

Our Adoption Services help your staff to use their 
hardware and software effectively, even while 
applications are being transformed and processes 
digitised. Employees are kept informed and involved 
through champions networks and creative tactics 
including gamification. This all leads to empowered, 
upskilled people, producing better work in more 
streamlined ways and an organisation that delivers 
more for its many stakeholders.

Drawing on Computacenter's real-world 
expertise enables us to recommend ways  
to add value, whether flexible options for 
device refresh, solutions for modernising 
applications or planning an evaluation  
and deployment timeline.



GET IN TOUCH

 
 

About Computacenter

Computacenter is a leading independent technology partner, trusted by large corporate and public 
sector organisations. We help our customers to source, transform and manage their IT infrastructure 
to deliver digital transformation, enabling people and their business. Computacenter is a public 
company quoted on the London FTSE 250 (CCC.L) and employs over 18,000 people worldwide.

www.computacenter.com

For more information about how to plan your  
journey and prepare your IT estate for Windows 11,  
please contact your Computacenter Account Manager,  
email enquiries@computacenter.com or call 01707 631000.

Visit our website to learn more about getting  
ahead with Windows 11. 

Learn more here.

mailto:enquiries%40computacenter.com?subject=
https://manyfacesofwork.com/windows-11/
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