
WHY BUSINESS 
LEADERS ARE 
TURNING TO SURFACE

LET’S GO



Here we explore  
10 ways Microsoft Surface 

devices from Computacenter 
can help your organisation 

adapt for the future of work.

The past year has turned the rules of work on its head. Businesses have had to 
adapt swiftly to embrace remote working, connect with customers in new ways, 
and in some cases pivot entirely. Amid this unprecedented era of change, the 
power of transformative technology – that which enables progress rather than 
hinders it – has been proven time and time again. 

With challenges have also come opportunities, and a new “work from anywhere” 
philosophy that will pervade into the future. But this vision will only be possible 
long term if employees have access to the right device, for the right job, at the 
right time. The future of work will rely on versatile, workplace tools that facilitate 
collaborative working, whenever and wherever teams choose to connect.

10 REASONS TO CHOOSE MICROSOFT 
SURFACE FROM COMPUTACENTER

It’s a tall order for  
any organisation.



82% of respondents said their teams 
were able to be more creative with 
Microsoft 365-enabled Surface devices. 

A recent Forrester Consulting survey,  
on behalf of Microsoft, found

Employees can switch between 
multiple apps, devices and 
locations with ease. They can 
interact with creative tools such 
as the Surface Pen and Surface 
Dial, and can act on ideas 
wherever and whenever the 
mood takes them.
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INSTIL AGILITY AND 
RESILIENCE FOR THE FUTURE
Technology has enabled businesses all over the world to rethink the way they 
work. But in the face of the disruption over the past year, those who responded 
with creativity, agility and resilience have fared better than others.



A distributed workforce doesn’t have to  
mean compromised customer experiences  
or poorer outcomes. Hybrid working has  
unlimited potential with the right technology.  

88%
of Surface users found  

they were more  
collaborative with  

the devices.

61%
found they could work  

faster because of  
better communication  

and knowledge sharing. 

Research has 
revealed

With work unconstrained by physical location, teams are using technology to 
communicate in new ways. But collaborative working goes far beyond virtual 
meetings and video calls. It’s about sharing ideas, collaborating on documents  
and pooling resources effortlessly and securely, even while working apart.  
Flexible work becomes more convenient, more effective and more meaningful  
with the right tools. 

COLLABORATIVE WORKING,  
FROM ANYWHERE
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Surface users saved  
an average of two  

hours a day thanks to  
Microsoft 365 Enterprise 
collaboration and cloud 
storage technologies. 

Surface devices are  
easy to use, with  

practical functions such  
as an extended battery  

life, the ability to run 
multiple apps side-by-side, 

and biometric login with 
Windows Hello...

... all adding to a high-
quality user experience.  
IT maintenance can also  

be done remotely, without 
disturbing employees, 

which helps ensure they 
can stay focused on  

the task at hand. 

As well as more effective collaboration, workforces 
have also found they’re able to be more productive 
with technology that enables, rather than stalls. 

ENHANCE EMPLOYEE 
PRODUCTIVITY



ATTRACT  
THE BEST TALENT
In today’s fast-paced digital world, organisations 
need to offer the latest technologies and efficient  
IT experiences to attract the best talent. Applicants, 
particularly those from the younger generation  
who are just entering the workplace, are looking  
for a modern experience. 

Work technology  
that is clunky, out  
of date and slow  

will soon frustrate 
digital-native 

employees. 

They’re also hungry  
to embrace flexible, 
mobile working and 
want the freedom to 
work wherever best 

suits them. 

Tools such as Surface 
devices are designed 
to impress with great 

graphics, powerful 
performance and a 

sleek design. 
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There is a Surface device for every  
role – whether it’s the Surface Pro X  
(an ultra-thin laptop), the Surface  
Studio desktop, the iconic 2-in-1  
Surface Pro, or the Surface Hub  
interactive whiteboard – but all  
share familiar user experiences. 
Troubleshooting with IT support  
is made easy, even while working  
remotely, minimising any  
requisite downtime. 

82%
of Forrester survey  

respondents agreed Surface 
devices have helped to  

improve employee retention.

86%
found they were  

better able to support  
a remote workforce. 

Why should work 
technology be any  

less intuitive or effective 
than that which we use  

as consumers?
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The right technology will also  
keep current employees happy. 

HAPPIER 
EMPLOYEES

Employees feel 
invested in and 

enjoy work because 
they have modern 
tools for the job.
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Increased mobility can lead to more complex IT 
environments and vulnerabilities to cyber attacks. At the 
start of the pandemic, many business leaders had to create 
the necessary infrastructure to facilitate remote working in 
a matter of days, relying on overlapping third-party solutions 
to protect their firms from security breaches. Criminals  
have taken advantage of people working from home, with  
a 31% increase in cyber crime in 2020. IT support resources 
in many cases have been stretched to breaking point. 

The new world of work requires more advanced security 
measures across devices, users, apps, and their data so 
employees can work without pause. Surface devices are 
designed for security, with robust built-in capabilities, and 
cloud management systems that can easily be secured  
from a central control point. 

FLEXIBILITY WITHOUT  
COMPROMISING SECURITY

20%
fewer security  

breaches, on average,  
each year. 

For those 
surveyed, it’s 

amounted to...

...And if the worst happens,  
there are even remote wipe 
capabilities so IT can lock or 

delete data from those devices 
that are lost or stolen.
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INSIGHTS AT  
EVERYONE’S  
FINGERTIPS
Of course, with security taken care of, 
employees are empowered to access 
the data they need, whenever and 
wherever they need it. Representatives 
in the field will be more informed.  
They’ll be able to engage with clients 
using insightful data and analytics  
that update in real time. And clients will 
be impressed by the investment the 
business has made in slick, cloud-based 
technology that works every time. 
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Solutions rolled out during Covid-19 were often hotfixes, 
rather than long-term solutions. These can increase risk 
and sprawl – they’re deployed quickly, without a proper 
strategy, and visibility can be difficult when dealing with  
a remote workforce. It’s now time to take back control  
and create a more robust approach for the future. 

STREAMLINE  
IT WORKFLOWS

By investing in technology  
such as Microsoft Surface, 

organisations can eliminate 
redundant technologies, 

minimise complex infrastructure 
sprawl and streamline  

workflow for the IT team.

The Forrester study found four hours were 
saved during the setup phase for every  
Surface device deployed (when compared  
with non-Surface devices), and there was  
a 75% decrease in help desk call times.  
By limiting the variety of devices that need  
to be managed, issues can be dealt with  
quickly and patches and updates can be  
rolled out effortlessly, with minimal impact  
on staff productivity. 



Streamlining IT infrastructure can  
also dramatically reduce procurement, 
maintenance and support costs. 

REDUCE COSTS
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On average, payback  
from investment  
in this technology  
took 14 months. 

16%
reduction in  

deployment costs 

17%
increased efficiency  

in managing and  
provisioning users.

Surface  
device  

users saw a...



 
 

About Computacenter

Computacenter is a leading independent technology partner, trusted by large corporate and public  
sector organisations. We help our customers to source, transform and manage their IT infrastructure 
to deliver digital transformation, enabling users and their business. Computacenter is a public  
company quoted on the London FTSE 250 (CCC.L) and employs over 16,000 people worldwide.

www.computacenter.com
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It’s time to 
embrace change 

and build  
future-ready 

businesses that 
harness the  

true potential of  
their people. 

From device selection, forecasting and inventory 
management, to build and device configuration,  
working with a partner like Computacenter gets  
the right device into the right hands. Experts also 
provide the communication, education and support 
that users need to get the most out of their Surface 
device, whether they’re on site, on the move or  
at home. Computacenter is the only UK Authorised 
Surface Provider, meaning an immediate 
 replacement will be provided if something goes  
wrong, so the team can get back to work. 

ENJOY BESPOKE SUPPORT
With more than 800 Microsoft-accredited  
employees supporting 4.8m users globally, 
Computacenter has the capacity and expertise  
to manage projects of every size, whether  
that’s large-scale deployments across multiple 
geographies, or a transformation project in  
a local office. 

Find out how you can transform your digital 
workplace with Microsoft Surface and  
Computacenter today.

Please contact your Computacenter 
Account Manager on 01707 631000  
or email enquiries@computacenter.com
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Miguel GarciaGood morning Celeste Burton, here is 

the deck for Megan’s presentation today. 
Reply

http://www.computacenter.com
mailto:enquiries%40computacenter.com?subject=

